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1.p c+fed= I Purpose & scope
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This procedure provides the conditions and requirements for granting, refusing, maintaining,
renewing, suspending, restoring, or withdrawing, expanding, reducing of certification scope of the
management system certification registration.

2.3 F Responsibilities
21 B FRERBELY L AEPICERBELP LS P2INFH 5 The audit
department is responsible for providing all the information of certification audit, supervision
audit and re certification audit results;

227 B3V FREMIERE © P ¥ £ F 5 The marketing department is responsible for

providing information of the daily supervision to the certified customers;

DT R R MR TREE S A AT Rk

B/

2356;43& é

Pofp ~ M SR AW R REFFOFRE L P F AN IR

The audit department is responsible for arranging certification decision person to review and
manage the granting, refusing, maintaining, renewing, suspending, restoring, or withdrawing,
expanding, reducing of certification scope, and responsible for final approval of the decision;

24 L HIG F LN FHEE IS A (AT WREE L R A LR

23 7 2 7 S v 4l c4p M1 4R o The project department shall be responsible for the
relevant notification of the granting, refusing, maintaining, renewing, suspending, restoring, or
withdrawing, expanding, reducing of certification scope.

3. * 425 Operating procedure

ARES-QP-03 F/ 9 4 A ST AT Al et i - Please confirm whether the hard copy is the latest

version before use.

1/16



THRAERARRELFF A7 %% No. :

ARES INTERNATIONAL CERTIFICATION CO., LTD. ARES-QP-03
ABBS (52 55 a# - (K GREEL kA S8 ERE -
EEHER-SE ¥ kR ;5)3.
Granting, refusing, maintaining, renewing, suspending, . 7 Page:2

restoring, or withdrawing, expanding, reducing of certification
scope control procedure

31 Bz F el ~ LAT (L ATiE * *> £ #7% % ) The granting and renewing of the

certification registration (renewing is applied to re-certification)

311 #& ~ { AT FE T oo i The conditions of granting and renewing certification

registration

3L Skt e ki ¥4 R R A 7 0 £ s A J g

B % % o Audit Department arranges certification decision personnel to evaluate

according to the objective evidence, and submit to general manager for final
approval.

et e BEA T A B # 2 2T F a0 The audit team shall submit the

following information to certification decision personnel:

a) #+it4 % #4482 5 Audit plan and audit report;

b) HEAFHREBRFDHEFELL L E2 A hiz e if i &= 5 The

recommendation on whether grant the certification and attached any conditions
or evaluation;

C) $¢ e M T &M s Bl amini L 5 Confirmation

opinion on the relevant information conformity and accuracy of the application
materials;

d) 7 4 E4F2 2 BT 5 F oclb i 2 oM P L L frr s s
7 i+ & % 58 ; Validity evidence for the NC report and its corrective action and
the closing comments and determine the improvement items;

e) fEries 2 2 dp P 24 o Audit records and other relevant
supporting materials
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3112 A A#F - ERR % & ¢ Onthisbasis, the specific should be consistent with:

a) L g e B A AR SR B L K The management system

documents of the auditee is basically in line with the requirements of the
standard;

b) s £+ ehi 32 % 3838 17 4 & § »% ;The management system running of the

auditee is basically effective;

C) £ A RETIMAL P LGRS BT 2 HLE S 5 P82

iR fed BIRRE > 21250 - R F &; The auditee product quality,

environmental impact, hazard source control, food safety management is
complied with laws and regulations and relevant standards, no violation of laws
and regulations, unexpected accidents;

d) #7157 B EMFLHEIERTY TP 2 F LG RET 5 Al

non-conformance corrective actions are completed within the specified period
and verified by the audit team.

BAETY BRI ORE T B8 AES 0 R AR
PP (& PAQE S T BIAFP ) 2 F 0 R ol 0 X%

773 7= o Not more than 2 major NC items found in audit, and all the NC items

have been taken corrective actions and verified effectively within the
prescribed period (no more than 60 working days at the longest).

3.1.2 1 i¥42 A Work procedure

3121 P L v BB ARSI AP L F OIMEAL > FALL A DY L P
T A R R FEHTERTELRE R(BLH T LHR R
fafr e R eI AP L Hw L eh- ¥ P =) o Audit team leader shall
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submit all the on-site audit result materials to audit department. The material must
sufficient and all non-conformance corrective actions must be verified by audit
leader (the effectiveness of corrective actions should be within one week after the
leader receiving corrective measures).

3122 SRR 2 AP R RIFRG > ERBBATA LA TR ik
% 4 ¢ ARES $£4§ » & 324> (ARES-FM-81 ARES & i ¢ | # 5 )

¥ ¢ > & 407 After receiving all the information - audit department will

select certification decision personnel to review; the certification decision
personnel requirements are as follows:

Q) U kAT AR OT R B L 2P M AR TE K Participate in the

qualification of the certification decision, should meet the relevant
requirements of the company;

IEE SN BV E LSS RS AR E Y S L

A LB E 7S 12 L 3 The certification decision personnel must have the
corresponding categories qualification, when the auditee business area is

beyond the professional range - then technical experts can be added to support

C) &#FEATA R REZAFTEE & M - Certification decisions personnel
should be independent of the audit activities

3123 %#F AT A R AP e b a% BB EL 22 NFT R £ o5

Ho TG ML - E A (ARES-FM-21 #5423 3 ~ inAes® i 2 %@

A% 4 ) ~(ARES-FM-21-1 5+ & = ~iife s 2 @il 4 ) (F A3

LTI ende B %% o After confirming all the material provided by audit team

is OK, certification decision personnel will fill in the corresponding{ ARES-FM-21
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Certification decision for audit files and process evaluation) ~ ( ARES-FM-21-1
Certification decision for audit files and process evaluation) , and decide whether
recommend certification registration conclusion.

3124 ARES B 5 e AT A | engsh & F 40 & (ARES-FM-21 #5142 %
F o AR R %@ A4 ) (ARES-FM-21-1 #5473 7 ~ A= & S
ATt ) B isd ARESH SR EF sk~ 2 (TEE ) According to the
certification decision conclusion, ARES GM signs the{ ARES-FM-21 Certification
decision for audit files and process evaluation) ~ { ARES-FM-21-1 Certification
decision for audit files and process evaluation) , and approves the certification
document (i.e., Certificate)

3.1.25% @ #& X 7] ARES 4,572 § 3 ¢ (ARES-FM-21 #£+% 5 7 ~ i A7 % %
#i-T 4 ) (ARES-FM-21-1 #£+: % 3 ~ indzs= i 2 i 24 ) (S 74
BHLT W2 F81 v T RETHILD FI0od 3 ML LE /P o
After receiving the { ARES-FM-21 Certification decision for audit files and process
evaluation) ~ { ARES-FM-21-1 Certification decision for audit files and process

evaluation )approved by GM - audit department will print corresponding certificate,

and forwarded to the marketing department. The marketing department will
deliver it to the auditee.

3126 HEM e 7 ek b o RGN ATHRFE D ESE L& o Audit department

publish or update a list of certified organizations on the company's Web site.
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3.2 By ¥ ehia4F Maintain the qualification of certification

321 HmFE P F R adF hix i Conditions of maintaining certification registration

qualifications

) S chE Ik SE {7 U 4F > L€ 7 B £ 5 The management system is running
well, no major non conformity;

by > F X fptrendty * B &AL 8 45 2% 5 The corrective action for last
audit maintain effective;

C EZ = aE 3 frihisi * 2 & 3 T & L ;The certificate and the use of the logo meet

the requirements;

d)grrrr?ﬁf% ﬁg/?qﬁiléﬁﬁ-‘#&ﬁﬁ%#@%i rEAFE AL

sxF g4 s mepE/apk > £+ $# 2 Product quality stability and no illegal in

environmental monitoring, no major accidents on environmental and occupational
health and safety, no major food safety incidents occurred, no customer, related party
major complaints;

€)F i £ B 4 AT P A s ¢ - Corrective action is submitted to

the audit team within the specified period.

322 ¥ %HE T K% #4854 Approval process of maintaining certification

3221 AT AP RITA ) AMIERS 1] 3 B LFIHERET
STfs > HAINER ARES 24 R BT EHERS 1 B L%
BH sk R e FIE RS B ERREIR L o B RS o F D N
P Fn s Bl oz T AR A B R RN UNRF A

d & 73 g 3P - After receiving all the surveillance audit material including

ARES-QP-03 F/ 9 4 A ST AT Al et i - Please confirm whether the hard copy is the latest
version before use. 6/16



TREFARRRLFF A2 %% No. :

ARES INTERNATIONAL CERTIFICATION CO., LTD. ARES-QP-03
ABES (57 5% a8 (5 UEEL KR AR LRE -
# 3 7 & Fﬂ$ﬁfméﬁﬁﬁ
Granting, refusing, maintaining, renewing, suspending, P 7 Page:7

restoring, or withdrawing, expanding, reducing of certification
scope control procedure

all the NC items are closed, audit department will submit to the certification
decision personnel to review and make the certification decision. The audit team
shall be completed the NC verification within one week after receiving the
corrective action. If the corrective action is not OK, he shall immediately notify the
auditee to submit again, and provide sufficient reason, and make a written note.

3222 ARES Z#E Az A A HEPHBEFH PRI E P ERILES
FERL o WA A F AR ET R o ARES BT A | b e R B

BEEEFO2NTR oA nd @ Tl PAE LR

(ARES-FM-21 #£+% % 7 ~ /i 4837 2 %z -2 % ) ~ (ARES-FM-21-1 #+

FR AR 2 R AT A ) TN AR R R AEFRELY %% o ARES

certification decision personnel review the audit file and the audit team
recommendation opinion, and decide whether maintain certification. After
confirming all the material provided by audit team is OK, ARES certification

decision personnel will fill in the corresponding { ARES-FM-21 Certification
decision for audit files and process evaluation) ~ { ARES-FM-21-1 Certification
decision for audit files and process evaluation) , and decide whether recommend

certification registration conclusion.

3223 is F kA2 31 v {7 3.1.2.4-3.1.2.6 if 247 - Subsequent certification
decisions work will be implemented the 3.1.2.4-3.1.2.6 terms of the process.
3224 F IRV iy FRYPFEL L AR NV HHE AT P EEASNE BN L

oo BRFEIVEFEL  RFITRLREI G EF A 2 A RRHEHL AR
2 H

7~

vk AR FNNRERE ST TR TG 4 A | T

=8
—A
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Ik
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=
g
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Ldn B NUFEILSh S B 4 vk 38 17 o Ifitis possible
F
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to suspend or withdraw the certification caused by major NC or other status, the
audit leader will report to audit department > the audit department will appoint

competent person that different from the audit staff to decide whether to maintain
certification, and ARES will assign competent personnel to supervise the audit
activities including the supervision of its auditor, to confirm the effective operation
of the certification activities.

33 %M F e cniypE 4 0 Suspension of certification registration

B331EHEE = 3 T AR L - P oRAATEF S O B TR Certified customer will be

suspended certification registration if the following circumstances occurred:

a) AP RREL A NG AKED B4 BPFRIAP & 0] o0

Major NC during surveillance audit, which is affecting the management system
compliance and effectiveness;

b) B AFEPE » A RBPERTIEIF P LD eI H 52 F o5 04

i 355 55 7 & 2% 5 After the surveillance audit, corrective actions and result are not
provided in accordance with the audit provisions or the corrective action is invalid;
C)F FHALE Kt ¥ B foifsd 5 118 v K51 ;Use certificates and signs
illegally , and not corrected after pointing out;

d) 7 #R T p%EF 0 2 40118 97 235 Does not pay the certification fee, and
does not correct after pointing out;

e) w7 BE3LE E F I8P F 4 i ¥ B4 oo Suspend business for rectification of law
enforcement by supervision departments;

f) #3 h@ SFE 4 LR MaERF T ED  TRED R %RERD

FEY Ao EATHR LAY e AL L A3 o, The administrative license

certificate, certificate of qualification, mandatory certification related the quality
management system scope is expired, and the reapplication has been accepted but not
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yet replaced;
9) FIERZ TR Fl 2 a R LUDE AHPFL (5 - T AFEPARES F/

TATRBEHRFEATLP Y 12B P % - R AP D DAREAS FEITHRELY

p# A & e ) ; Certified customer does not comply with the surveillance audit

period (the 1st surveillance audit exceed 12 months of initial audit , re-certification
audit decision date, the 2nd surveillance audit exceed 2 years of initial audit,
re-certification audit decision date);

h) E#Z @ 2 d R4 ie 5 Certified customer request to suspend,

i) # & d wrisskEE 2 oo Other status of certificates suspending.

332 F MATpEL ) PFERE S E I K Mk BT E s T A2 &JE © When

certified customer is issued a suspension - the management system certification is
temporarily invalid, according to the following procedures:

a) 2R 33 la)E i AEPRE LT R d el RN GRS

GREEPE > HRENTE (ARES-FM-3l Z%# Tk frkt bl sl ) o § B

Rl N %3
I AT RS P SN (ARES-FM-33 i sk F i v ) G A
fs & LE#E & ¥ - According to 3.3.1a), when decided suspending during on site
audit - the leader submit a written report, approved by the general manager, the audit

department issued the { ARES-FM-31 Suspension revocation certification notice) .
When the withdrawing, suspending is renewed, the Audit Department will issue
{ ARES-FM-33 Renewing certification notice) to the general manager for approval -
and send to the certified client.
b) 2 2 33.1e)fFmpF» d HRFEIVREEFE P EREEFAL B KRN F L R

BeciE o EpEd B EAP it o4 & BF3.3.2a) 2 swhen 3.3.1.e) happened,
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the audit department appoint a professional audit team to investigate, review, and put
forward the rectification requirements for improvement, then the professional audit
team confirm and handle, according to a 3.3.2 when necessary

C) BB R Y AR A d %@ A2 T2 (ARES-FM-31 %
#RF AT iR{os ki &8 ) ; When suspending certification is decided, the audit
department issued a { ARES-FM-31 Suspension revocation certification notice) .

d) P2 FRPEIF P EF D IoFLHHFERE S Fieiah § iR
A EAUEGWMP > BF PRI o BREME B A~ B
D #7ig iz ik o7 i (ARES-FM-31 % 3% 7 12 47 1% {o & ok 3 & ¥ ) ;If the auditee does
not submit the corrective actions report > or not submit a written note after audit team

reminding several times - the audit department will make repeated urging. If there is
still no response, will make decision of suspending suggestion, the audit department

will report to GM for approval, and issue { ARES-FM-31 Suspension revocation
certification notice) ;
e) #4331c)~d)~f)~g) 2 #H & Finear> d HHEINT iE (ARES-FM-31 % & T
¥ A is ok ok 3 &0 8 ) 5 inthe circumstances 0of 3.3.1c) ,d) ,f) ,g) orothers - the
audit department issue { ARES-FM-31 Suspension revocation certification notice) ;
f) & ? 10 p 5 k-1 0 WinRBE T ROER Lot o P et o6 > Bk

B d ok g2 “risdp 1 o Before 10th of every month - audit department

publish the suspending organizations list of last month on the company's website,
accurately identify its “certificate status” and "suspending period".

333w iR - 45 36 o w/H 330F) EE BT AP E 0T
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d12F¥ ¥ ;47 2 p Certification suspending period is generally 3-6 months. But in the case

of 3.3.1 f) suspending period may be postpone to the date of the certification decision.

334 it MpE s b il B RSN R KA 2P RS ARA SR
YUiE B AR & fE 7 5% - When certificate-suspending client require rectification or
renewing the certification - the company shall handle and review via a written application,

contract review - initial audit stage 1 and stage 2 audit according to the program

requirement.

3.4 HERLP TRk b 2R 7% 5 [F] Withdrawing or reducing the scope of certification

341 ERE ZF TR - o Mgk b R % 5 7] Certified customer will be

withdrawn and reduced the scope of certification in the following situation:

a) BPEH L REE L WIS S EROPREE L Al AT A B IR D ch
JEt o ST E A RB T BT P THRES BT RER

T Ee @l A oxie ¥ A8 ) The suspending of the certificate has expired

but the problem has not been solved or corrected (including quality management
system related administrative license, qualification certificate, mandatory certification
has expired but the application is not approved);

b)EFE » FR FRFE A FE AP B FFL Y EF 2 A3

noa& E & & Certified customer management system is a serious failure, the

surveillance audit confirmed that can not continue to maintain normal operation, and
can not be corrected within 3 March;

C) Aiisl s 4k 2 =M < 20 ; Canceled or revoked of the legal status of the
document;
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d) G 6 HEE F PR SNE KA S HHT ME TN AR

e 4144 8¢ 3 3 e Refused to cooperate with the supervision and inspection of the

certification authority, or provide false materials or information on the matters relating
to the inquiry and investigation;

e) NREAPERAMBELTL 2F w0 EREBEFIP iR efeR

i = 75 Major quality and safety accidents in the quality of products or services, and

caused by the organization illegal activities confirmed by law enforcement and
regulatory authorities;

f) 3 # @ gz F iz 22387 5 9 Otherserious violations of laws and regulations;

Q)X F T EF] ks —-Ig 7 E & iF {7 i¥ i+ 0 ;Does not run the management system
or has no running conditions;

h) 7 e A2 e fsl* foz BRFNRETA A RLBPIE S A E %

e & RHEcl w4z 2 B 7 vkl 0 Does not comply the relevant

provisions of the correct reference and publicity the certification information, resulting
in serious consequences, or certification bodies has required to correct but it has not
corrected more than 2 months;

i) H& Rd % &kEEE ah e Other situations that should withdraw the certificates

342t w5 34.1a)~b) Fin  AHTEREEL AT aRFEFFFLINSH 2 JE T

LR AR

y‘?
l-t-.

P EBLE BT R % %@"/#Exfzz%iﬁﬁm‘*ﬂg\,@
RABPR AT RN SRR R oS el AGERE S PR SRR

4 RV EIE o According to 3.4.1 a), b), audit team analysis whether certified clients

has some major NC items or repeated NCs, reduce the scope of certification if necessary,
to exclude the part not meeting the requirements, but after reducing the scope of

certification - the management system should meet the standard requirements. The audit
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leader shall submit the report to the audit department after confirmed with the customer.

343 w3 34.12) b)) HiR o HF 4 34LC)HRPE > d BEIRL AP R
Ah AP DR Ui B B RSP R R PR 342 e

32 - |n the situation of 3.4.1 c), according to 3.4.1a), b), the audit department will appoint

professional audit team to conduct investigation and rectification requirements, and then
confirmed by the professional audit team, and deal with it as 3.4.2 requirement when
necessary.

344 § PR IR N FINRELF > P ML ARG d RFEIVER
(ARES-FM-32 %3 T fe 4 L [ iR g2 34 & ) d BREIfr & R30S S AL
F o0 dpE R 4E o B B (ARES-FM-3l % FH ik fos L sl ) # %
EHEL P o § 80 MR > HEINHE (ARES-FM-33 114 S % F 1ol 4o )
RS PE s F LIEFE L © - When the management system certification scope can
not be reduced - and the company will suspend or withdraw the certification, audit
department will submit { ARES-FM-32 Suspending withdrawing certification approval
form) , audit department and project department organize investigation, confirmation and
signing, approved by the MR. The marketing department make the { ARES-FM-31
Suspension revocation certification notice) and send to the customer. When renewing the
withdrawing, suspending certification, the audit dept. will issue{ ARES-FM-33 Renewing

certification notice) to general manager for approval, and then send to the customer.

345 F M E 1 10 P H AL S L R I RET ORI LD G A0 P e
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d OB E I R e PR AR R fo & R 4R Bd F 3R o Before 10th

of every month > management department publish the suspending or withdrawing

certification organization list on the company's web site, accurately identify its registration
status, and report to the supervision department.

3464 HEHEL G N EMBIE B oL S F v PREREL cFRAE Y F R

WA 20 B IER P fAp B R foe s PO B B 4 0 2 o After withdrawing

certification, the management department will promptly notify the customer to send back
withdrew certificate. If unable to take back, the management department will publish or
declare this decision on related media and website within 20 working days.

35 5 iz MR (B A ) FRF - FEIVEL FEE WP L 2 hp I K MSREL Y

b 2R 7] ek iw o When requested by any group (or individual), the management

department should correctly explain the situation of the customer's management system
certification suspending, withdrawing or reducing status.

36 F HICHE M EEREFPLH Y o BIEh B FFE
2R R PR R T T AREH P o T TR S B -

& 34 7 - If the marketing department receives a client's application for the expansion of the
certification scope, it shall respond and apply for the review, and determine any necessary
audit activities > to determine whether the expansion scope can be granted. This operation can

be performed with the surveillance audit.

37 H@iid FHER T L0V iR EFLFAT A0 7 IRLEFFP o 407 A3
PRI > F AR AERREEET B FOENINRE LN 0 R AkEE L
SEE R E SR AR Rkl S R S LRI S e i
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R PR ARES i e P LR EEY R AR Fi 4 i ]

BZ2ARELT A REREDARESEE 0 BT L Y G4 R o Verify the rejection

of the registration status: whether the scope of the client's application is within the scope of the
certification. If it is not within the scope of certification, the first need to communicate with the
deputy general manager, the project belongs to which professional category, and then in the
certification management system to inquire whether the company has personnel who meet the
corresponding professional capabilities of the applied project and finally communicate with
the customer to issue the certificate without certification, for an ARES certificate with a
third-party certification mark. If the company does not have the corresponding professional
ability to meet the application of the project or the customer does not agree with the
certification mark of the ARES certificate, as the application failed to deal with.

Rejection of verification registration qualification: Whether the verification scope applied by the
customer is within the company's certification scope. If it is not within the scope of
certification, you first need to communicate with the deputy general manager to determine
which professional category the project belongs to, then check in the verification management
system whether the company has personnel who meet the corresponding professional
capabilities of the applied project, and finally communicate with the customer to issue the
certificate without certification. For an ARES certificate with a third-party certification mark,
if the company does not have the personnel with the corresponding professional capabilities to
meet the application project or the customer does not agree with the ARES certificate without
the certification mark, the application will be treated as failed.

38 AAER WA SREHEDT TR E AR~ B folTE T r 2 BRFEHRE DR ezt B &

K3 ARES-WI-20 (OB =~ - d 5 %hwmibiai * 0]) 742 o This procedures

involves the requirement of certificate granting, renewing, suspending, withdrawing, taking
back and the use of certification marks, which is conducted according to the ARES-WI-20

{public document- certification certificate and certification mark usage rules) .

4.1 ARES-QP-02 (=% # #1242 % ) Certification Audit Procedure
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restoring, or withdrawing, expanding, reducing of certification
scope control procedure

4.2 ARES-WI-20 ( 2B ~ 2-skw 2 5 shiwikiaie * 2L.10]) Public document- certification

certificate and certification mark usage rules

5.# % £ ¥ Form

5.1 (ARES-FM-21 #£+% %5 7 ~ in 42§ % S 4 € % ) (ARES-FM-21 Certification decision
for audit files and process evaluation )

5.2 (ARES-FM-32 k2 7 & % 1 [¥7 i% g % 3+ % ) (Suspending withdrawing certification
approval form)

5.3 (ARES-FM-31 S # ¥ 47 i# fr % ot i =¥ ) ( ARES-FM-31 Suspension revocation
certification notice )

5.4 (ARES-FM-33 1&4p % # F #2318 ©v3 ) (ARES-FM-33Renewing certification notice )

5.5(ARES-FM-81 ARES & #f5w ¢ R i H ) (ARES-FM-81ARES certification personnel list)

5.6 (ARES-FM-21-1 #£+% ¥ 7 ~ /i A2 % % % #& A €% ) (ARES-FM-21-1 Certification

decision for audit files and process evaluation)
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